4‘ Y a F) Y A 4 = 1 o
BOLID ﬂmﬂ1wﬂ1'5°lwmmaﬂ33%wumammummﬂmimmimmTua

WIYFITN BUNOINIUAI TINTAATLYT

4‘ v K aAa v
¥o-ana HANY NaAUT A3
r.’d' J an
21015871301 FOIMNANTINTY ATIUYIAT 1INA01A
nangens Fplsgmaumansumiaie
1 w.a. 2568
UNAAEID

[

= Y Aa s A = o Y a y oy A
MsfnIATINTdaglssasdiiie 1) AnyiszaugunmmsIFuSmsdsemnruveuiiming uag
=l =1 Y Aa k4 Y A 4 A [ ) a o
2) 1T eingy UM LT M5z ruve U MIUINBIAMIVIMITTIUMIVANIYFITY 61D
a ] [ o v 1 I Ay A =y a a
Imsuas Saniadaszfi Suunawiladeauyana iunsivedlSua nseunuaaalduuinauaz
a . A= Y A A ~ 32 o ' P A
OBV Millet Uszminsidns laun Uszmauntiony 18 Yuu'll nazerdvegluvnesdmsuimg
AIUAIANIYTITY DUNDIMITUAI TINTATTLYT 1UIUT2HINT 6,299 AU HINAUIDVUIANGY
o v Yo A A Aq 9 = S
Ao Taeldgasvoamls ey 1as1mau 376 au wsesiion 1 lumsAnyuiunuudeuauuuy
1 @ aad a 4 v { 1 { U {
Uszanae 5 52aU anan g lumsinzidoya laun msusnusnnud Seeaz Aunde daudeunu
AT MInagouaN tazanow
= 1 o Y a Y Y A ' o
HANIIANY1 WU 1) 3zAUAUMNMS IHUTMssemyuveudming Tagsiueglussauun
A a < vy 1 A v R Y ¥ v Y 1y Y a '
wennsadunemuaunaoun ldes nun ogluszavuinna s aw Tdun aumsIdusmsedia
Y Y a1 A Ay Y a 1 v Y a = v
AN DAURAGLINGA 5999911 D AWM IHLTNMIBIENDNIA AU THLTMINATIIET AT
m3liuImsedaiioane tazaumsliuimiodaniieos iaundedmge 2) vamsSeufouganiw
= A J = 1 [ a o a [ o ~
M3 TR MsdsemnrureudniNesnmMsusMIsaIuMUANT Y5T5y S1UN0INITUAL TINIATTZYS
swunaufatedruyana wu dszanasuniimg o1y szAUMsAnE uazsie lamasa1eny Uqanin
2 A 4 = v o a2 o a [ o ~ 1 1
M3 AT M3V MINeIAMIUTMTAIUMUANE YETTY SUNDIMSHUAT 3andadszls Tuuanaig

[

nu

o o W a { J a 1 o a 12 o
AlaIngY ﬂmmwmﬂﬁ’mmiﬂswwu L%”I‘I’ifhﬁ AMITUIMITEIUMNVARIYTITU %Qﬂiﬂﬁﬁ%‘]ﬁ



Title Quality of Public Service Provided by the Officials of Charoen Tham Subdistrict

Administrative Organization, Wihan Daeng District, Saraburi Province

Name Wassana Sriwilai

Advisor Associate Professor Dr. Benyasiri Ngamsaad
Degree Master of Public Administration

Year 2025

Abstract

The objectives of this study were to 1) study the level of quality of public service provided by the
officials, and 2) compare the quality of public service provided by officials of the Charoen Tham Subdistrict
Administrative Organization, Wihan Daeng District, Saraburi Province, classified by personal factors. This
study was a quantitative research. The conceptual framework of this study was applied from the concept and
theory of Millet. The population in this study consisted of consisted of 6,299 people aged 18 years and older
residing in the Charoen Tham Subdistrict Administrative Organization, Wihan Daeng District, Saraburi
Province. The sample size was calculated using Taro Yamané 's formula, resulting in a sample of 376 people.
The study instrument was a Likert type 5-rating scale questionnaire. Statistics used for data analysis were
frequency distribution, percentage, mean, standard deviation, t-test, and F-test.

The study results revealed that 1) the level of quality of public service provided by the officials, as a
whole, was at a high level. When considered each aspect, the mean scores ranged from highest to lowest, it
was found that all five aspects were at a high level, namely, progressive service aspect had the highest mean
score, followed by equitable service aspect, timely service aspect, sufficient service aspect, and continuous
service aspect, which had the lowest mean score. 2) The results of the comparison of the quality of public
service provided by officials of the Charoen Tham Subdistrict Administrative Organization, Wihan Daeng
District, Saraburi Province, classified by personal factors, found that people with different genders, ages,
educational levels, and average incomes did not differ significantly in the quality of service provided by
officials of the Charoen Tham Subdistrict Administrative Organization, Wihan Daeng District, Saraburi

Province.
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